
Application Support Specialist 
Markham 
 
Applications are now being received for the above position in the IT Department, Corporate Services 
Commission. For a one year contract 
 
SCOPE:  
 
Reporting to the Manager, Applications & GIS you will be responsible for providing customer support, 
maintenance and development of municipal application software. 
 
DUTIES: 
 
Primarily an application support position, you will be part of the Applications & GIS group and work 
closely with other ITS staff to maintain and enhance existing applications to meet changing client and 
business needs; install and test software updates; develop small to medium scale applications; and 
research and recommend improvements to methodologies and technology.  You may perform other duties 
as assigned depending on the evolving business needs of the department and the Town. 
 
QUALIFICATIONS: 
 
Diploma in Computer Science with a minimum of three years of direct experience in application support 
and development.  Must have proven experience in Visual Basic, VB.Net and web development 
environment including ASP/ASP.Net, Java, JSP etc. The incumbent must also have practical experience 
with Oracle, MS SQL and Access databases.  Postgraduate education or practical experience in GIS 
programming, particularly with ESRI tools (ArcGIS, ArcIMS), is considered very beneficial. Excellent 
communication skills and problem solving skills are mandatory. 
 


